WINTER ENERGY-SAVING TIPS

";g' Caulk and weatherstrip doors and windows that leak air.

a'ggo When the fireplace is not in use, keep the flue damper tightly closed

%; Set your thermostat as low as is comfortable and consider an automatic setback
thermostat to save additional money.

eﬁo Clean or replace filters on furnaces every other month.

a?é Make sure that warm air registers, baseboard heaters and radiators are not blocked by
furniture, carpeting, or drapes.

oggo Close your curtains and shades at night; open them during the day.

-ﬁgo Have your oil-fired heating system serviced annually and your gas-fired heating system
serviced every three years.

e;go Contact the energy assistance agency in your community to find out about the programs
they offer that can keep you warm this winter.

Additional Assistance:

For utility company problems, please call the Department of Public Utilities
(DPU) 1-800-392-6066. For limited income households who are not eli-
gible for fuel assistance, please contact The Good Neighbor Energy Fund
operated by your local Salvation Army at:

- in area codes 617/508/781/978: 1-800-334-3047
- in area code 413: 1-800-262-1320
- or visit the Massachusett’'s Good Neighbor website at

http://magoodneighbor.org/
- United Way: 1-800-231-4377, supportunitedway.org

- Mass 2-1-1, For non-emergency social service programs, dial 211
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From the Undersecretary

November, 2008

On behalf of Governor Deval Patrick and Lt. Governor
Timothy P. Murray, the Department of Housing and
Community Development (DHCD) is pleased to
announce the 32st anniversary of the Low Income
Home Energy Assistance Program (LIHEAP). On
average, LIHEAP funds have helped over 145,000
households annually across the state.

Funded through the U.S. Department of Health and Human Services
(DHHS), LIHEAP assists low-income individuals and families with the
cost of heating their homes during the winter season. The Program is
managed by the DHCD in conjunction with 22 Community Action Agen-
cies, other nonprofits, and local government organizations.

This year, LIHEAP will provide fuel assistance to low-income people
with annual incomes up to 200% of the federal poverty level, or $42,400
for a family of four. Current benefits vary depending on income levels.
Last year, DHCD served over 145,000 Massachusetts households
through this program and expects more to be served this winter.

The Weatherization Assistance Program, funded by the U.S. Depart-
ment of Energy (DOE) and the Heating Emergency Assistance Retro-
fit Task Weatherization Asistance Program (HEARTWAP, funded
through HHS LIHEAP funds) are other programs designed to assist
low-income households in the Commonwealth. These energy conser-
vation programs help stretch available LIHEAP funds. All of these
services are provided through “one-stop applications” at your local
energy assistance agency.

This brochure is intended to be a resource for program
providers, energy vendors, cities and towns, and community organiza-
tions. We hope that you find it an informative tool to access the fuel
assistance and energy conservation providers. It is also available online
at: www.mass.gov/dhcd.

Should you have any questions, please do not hesitate to
contact DHCD's Heat Line at 800-632-8175 or your local energy
assistance agency indexed by community in this brochure.

Tonn ke

Tina Brooks, Undersecretary
Department of Housing and Community Development

INCOME ELIGIBILITY CHART
Based on Gross Annual Income

FY 2009

Low Income Home Energy Assistance Program
(LIHEAP)
Maximum Income Eligibility Chart
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1 $ 10,400 | § 13,000 | § 15,600 | $ 18,200 | $ 20,800
2 S 14,000 | $ 17.500 | $ 21,000 | % 24,500 | $ 28,000
3 S 17.600 [ $ 22,000 | § 26,400 | $ 30,800 | 8 35,200
4 $ 21,200 [ $ 26,500 [ § 31,800 | 37,100 | § 42,400
5 $ 24,800 | $ 31,000 (% 37,200 | $ 43400 | $ 49,600
6 $ 28,400 | $ 35500 (% 42,600 | $ 49,700 | $ 56,800
7 $ 32,000 (5% 40,000 | § 48,000 | 8 56,000 | $ 64,000
8 $ 35600 | § 44,500 | $ 53400 (8 62,300 [ $ 71,200
9 $ 39,200 | § 49,000 | 8 58,800 | $ 68,600 | § 75,587
10 $ 42,800 | % 53,500 | 64,200 | $ 74900 (S 77,196
11 $ 46,400 [ $ 58,000 | % 69,600 | $ 78,804 | $ 78,804
12 $ 50,000 | § 62,500 | $ 75,000 | § 80412 | 8 80,412

Limited by Statute to 60% of State Median Income.
To determine whether you qualify for assistance simply take the gross (before taxes) annual income
for all adult household members and compare to the chart above. Some reductions in benefits apply
for certain types of subsidized housing and other housing types.

Call the statewide toll-free HEATLINE at
1-800-632-8175

This information is available online at: www.mass.gov/dhcd




About our Programs...

e

The Low-Income Home Energy Assistance Program
(LIHEAP) (Fuel Assistance) provides eligible
households with help in paying winter heating bills. The pro-
gram pays benefits of fixed amounts based on
household income and size. An additional benefit is avail-
able to eligible households having a high energy burden. Lo-
cal administering agencies determine household eligibility
based on annualized income and the number of members in
the household. The agency then will make payments to-
wards the heating bills to the primary heat source vendor (oil,
propane, wood or coal dealer or gas or electric utility). Spe-
cial provisions are made for those households whose heat is
included in their rent and those living in subsidized housing.
Households with incomes up to 200% of the Federal Pov-
erty level are eligible for the Fuel Assistance Program.
Homeowners and renters are both eligible. .ﬂ.

The Weatherization Assistance Program (WAP) is
designed to assist low-income households reduce their heat-
ing bills by providing home energy efficiency
services. The program is operational year round. After a
household is determined eligible, the local agency schedules
an energy inspection of the home. A Mass. Weatherization
Certified Energy Auditor completes an inspection of the en-
ergy and health and safety concerns of the home and com-
pletes a Work Order/Job Write-Up. Local certified and in-
sured weatherization contractors are hired to complete the
work at no cost to the occupants. Typical work completed
includes air sealing, attic and/or sidewall insulation,
weatherstripping, and minor repairs associated with the weath-
erization work. Heating system work, if needed is typically
referred to a separate program administered by DHCD. All
work receives a thorough Quality Contral inspection by the
agency's Energy Auditor. To the greatest extent possible,
work is coordinated with any utility-funded Energy Efficiency
programs that may be available in the area.

Households with incomes up to 200% of the Federal Pov-
erty level are eligible for the Weatherization
Assistance Program. Program eligibility is based on house-
hold eligibility for the LIHEAP Program. In
addition, those households with a member receiving TAFDC
or SSl are categorically eligible. Due to limited funding, prior-
ity points are awarded to households with members who are
elderly, disabled, children under 7, Native Americans, and
households with exceptionally high energy bills. Tenants (with
landlord approval) as well as homeowners are eligible for
weatherization.

Weatherization services vary dependent on the specific
needs of the home and DOE approved conservation
measures. There is a maximum of $5,000 for all measures
with the average grant of approximately $1,600. No client
contribution is required. ,gg,

The Heating Emergency Assistance Retrofit Task
Weatherization Assistance Program (HEARTWAP) is
designed to provide heating system repair and replacement
services to low-income households. The program is
operational year round. During the winter months, the
program serves primarily as an emergency intervention
service to provide assistance to low-income clients having
problems with the operation of their primary heating
system. Eligible households call the local administering
agencies and notify HEARTWAP staff when they are
having a problem. Heating companies, under contract with
the local agency, provide services necessary to keep the
heating system operating efficiently and safely. Provisions
are in place for LIHEAP clients to contact their dealer
directly if the emergency occurs during the evening or on
weekends.

Households with incomes up to 200% of the Federal
Poverty level are eligible for the HEARTWAP. Program eligi-
bility is based on household eligibility for the current year's
LIHEAP Program. Tenants are eligible for some
services, but are required to first contact their landlord who
is legally responsible for the maintenance of the heating sys-
tem.

HEARTWAP services vary dependent on the specific
needs of the home. Heating system replacements for
unsafe, inoperable, and irreparable systems can be as

high as $3,000.

o

For further information on any of the above
programs, please call the CSU Staff at
(617) 573-1400 or 1 (800) 632-8175.
This information is also available online
at:

httpy/www.mass.gov/dhcd.
e
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